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CULTURAL 
PEACEKEEPING
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What is it not?

Å Remaining neutral in the face of abusive or 
aggressive behaviour

Å Being objective 
Å Avoiding conversations 

What is it?

Å A antidote to so called óculture warsô
Å Understanding that people come with different 

experiences and backgrounds
Å Understanding that minds can be changed 

better in a conversation in space where 
relevant history happened than in an argument 
on Twitter

Å Meeting people where they are

Audiences and Inclusion: A Primer for Cultivating More Inclusive 
Attitudes Among the Public (AAM/Wilkening Consulting)
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VEX ACADEMY
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ROYAL STANDARD CREATING EXPERIENCES LEADERSHIPACCESS & INCLUSION

Å Royal Standard
Å Royal Standard 2.o
Å Crowd Management
Å Conflict Resolution 
Å Busy Periods 
Å Resilience
Å Retail and 

Commercial 

Å Presentation Skills 
Å Talks and Tours 
Å Challenging Content 

Å Disability Awareness 
Å Deaf Awareness 
Å RNIB Audio 

Description
Å Autism Awareness
Å Dementia Friends 

Å TL Development 
Programme 

Å Train the Trainer
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ÅUNIQUE

ÅDEMOCRATIC

ÅBEHIND THE SCENES

ÅGENUINE

ÅINVITING, NOT 

ALLOWING
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