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Oh good, it's the time of year where | have to explain to
the TV Licensing Authority why King George Ill hasn't
paid his TV licence since 1820

BBC mocked tor sending TV

licence letter to Kew Palace -
'King George III hasn't paid!"

THE BBC has been mocked on Twitter after sending an urgent TV licence

letter to Kew Palace.
Action required immediately

9:35 am - 27 Aug 2020 - Twitter for iPhone

6.8K Retweets and comments 55K Likes
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s told how to
cameras for a8 e ,
q ed u1tl‘a LOW | Court Palace’s car park is outside the Ulez, but

out of itisinit

UK News US News World News Weather Migrar

new Ulez

Even the royals are dodging

7 Comment Ulez! Pal isit .
ez! Palace visitors given
. . . g . n pa'lace RT
insider tips on how to avoid
v PRI I — ing Hampton Court Palace enter the lptOll COlll‘t Palace tellS
lution charging zone ors how to avoid £12.50
< 1o heursago lon Ulez charge

ra-low emission zone in London was
ed to the suburbs this week

00

Hampton Court Palace advises
visitors how to avoid Ulez camera

llson

ptember 01 2023, 12.07am, The Times

Home of Henry VIII is outside zone but visitors
could be charged if they take right turn

By Ewan Somerville VIII was certainly not afraid to upset

r

AL PSR -Dilapin The hack could s tional authority and it seems the charity
PA/Gett :
) w runs his favoured home, Hampton
\ . e
To continue reading this article ... e e L B alace, is following in his footsteps.
Tourists visiting : £5 cashback ;
o feeling.
R R O I T R T 118 very month
for 6 months. Spend & Save current account. & o s
¢ Royal Palaces is advising visitors on
& G a &

month account opened. T&Cs apply.
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Instructions to Princess CMary for the
care ,{/’(./",”):({(, [

In 1804, George I1I came to this palace to be
| for his ill health once again. His wife and
rs would also stay in the palace with the

1¢ doctor here has this advice for the royal

Let their arms be open to receive him, their voice
othe his sorrow and let him perceive by every -
n, by every look by every words that their [ RN R . T Ponis ) e
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bleed for him
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[his object makes me think of the advice that my tovy proel o feirr [Br st £
family and friends may have received from doctors b llat /o Air
when I was mentally unwell myself. Lotreion ir £ L
fa e ,‘{c Aece /777 SA 2
Becoming unwell can be scary, for the individual e e iy rmaw Aere 1o Tofpr”
and those around them, particularly if this is the B AN Lozt~

first incident. .

oA

Sometimes there is no right or wrong — just
the need to approach people with care, good

intentions, and compassion.
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THE INDIAN ARMY AT
HAMPTON COURT
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Commenm,
e days or taught iy

¥ wartime, contacted us to
ies and to generously loan
e have come from both local
ties and from across the
lobal migration from the
alegacy of empire. How do
ontinue to remember and
utions over a century later?

INDI
FROM THE IND

POINT
PRI

BLACK AND WHITE

HE EVE OF THE

BUDGET.

CORONATION

1937,

R e
MPTON Cg_

INDIA and BURMA af HAN

|PRIDE .. AND PREJUDICE

The camps were closed to the public, although
soldiers were allowed day passes Lo explore,
* or for organised visits to see the sights

- asoompanied by a British officer, hinting at
- underlylng discrimination.

in cinema newsreols. These show that Indian
| visliors were enthusiastically reoetved and
‘ehisered as they marched through the streats,
55 during the special Indian parade
Bald for the peace troaty in 1919, However,
e language and attitude of the Britiah

- media clearly reveal the bias and raciam of
’“.!I.munxvrh’m prejudice was still
$ncountered by migrants invited to B:
o belp economic Tecovery after th
‘World War and the Partition of India.

ritain
oond

F Cover a Hundeed

in the Home.



PERMISSIBLE BEAUTY
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CULTURAL
PEACEKEEPING

What is it not?

Remaining neutral in the face of abusive or
aggressive behaviour

Being objective

Avoiding conversations

What is it?

A antidote to so called ‘culture wars’
Understanding that people come with different
experiences and backgrounds

Understanding that minds can be changed
better in a conversation in space where
relevant history happened than in an argument
on Twitter

Meeting people where they are

ROYAL PALACES
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MUSEUM PROFESSIONALS
As a field, museum
professionals tend to be
much more inclusive than
our visitors.

If we want to be effective in engaging
visitor empathy in ways that promote
inclusion, we have to move at their
“speed of trust.” Even if it is a slower
pace than we would like.

Yet that slower pace is still moving our
audience forward, and is likely to be
much more effective in reaching our
long-term goal: more people who

want inclusion.

o v
¢ {

Audiences and Inclusion: A Primer for Cultivating More Inclusive

Attitudes Among the Public (AAM/Wilkening Consulting) 23



VEX ACADEMY

« Royal Standard * Presentation Skills Disability Awareness + TL Development
+ Royal Standard 2.0 * Talks and Tours » Deaf Awareness Programme

« Crowd Management * Challenging Content « RNIB Audio « Train the Trainer
* Conflict Resolution Description

* Busy Periods * Autism Awareness

« Resilience * Dementia Friends

» Retail and

Commercial



DELIVERING THE VISITOR
EXPERIENCE

How to Create, Manage and Develop an
Unlorgettable Visitor Experience at Your Museum




M e AR
pgaa—— |
__\.I LB A NERE a2 -~

iliixu.’i.
Sl N,
R - N m

v -wﬂ“'
%, o= TR R W ﬁ
% S e ) R

W "." ‘s




UL LS \

LI LR PN

Wy
L

. Raumn

r

DS

iyl HISTORIC
Il rovaL pacaces

27



* UNIQUE

* DEMOCRATIC

 BEHIND THE SCENES

 GENUINE

* INVITING, NOT
ALLOWING

AAAAAAAAAAAAA
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RACHEL MACKAY
X @RACHMACKAY
RACHEL.MACKAY@HRPORG.UK
WWW.THERECOVERYROOMBLOG.CO
WWW.FACETPUBLISHING.CO.UK

Use the code VISITOR20 for 20% off when

you order through the Facet website
www.FacetPublishing.co.uk
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*Offer not available in North America, Australia and New Zealand


mailto:Rachel.mackay@hrp.org.uk
http://www.therecoveryroomblog.com/
http://www.facetpublishing.co.uk/
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