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AI and ChatGPT: Embracing the Opportunity for your business

Tuesday 14th November 2023

Perth Concert Hall

By Stephen Whitelaw



2

Todays Objectives

The purpose of today 
is to explore ChatGPT 
and how it can be 
used in your tourism 
business, as well as 
looking at other AI 
resources.
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Brief History of AI
• 1956 - John McCarthy coined the term ‘artificial intelligence’ 

and had the first AI conference.

• 1970’s : Expert Systems are mainstream use.

• 1996 - After three hours, world chess champion Garry 
Kasparov loses the first game of a six-game match 
against Deep Blue, an IBM computer capable of evaluating 
200 million moves per second.

• 1997 – Speech recognition widely available.

• 2002 - The first commercially successful robotic vacuum 
cleaner was created, called Roomba.

• 2006 – Facial recognition algorithms become mainstream.

• 2011 – IBMs Watson computers wins 1st place on TV show 
Jeopardy.

• 2022 – OpenAI launch ChatGPT to the general public.
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Stephen Hawkings warned us!
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Many experts urge a halt to AI training

https://futureoflife.org/open-letter/pause-giant-ai-experiments 

Signed by many including:

- Elon Musk

- Steve Wozniak

- Researchers at DeepMind

https://futureoflife.org/open-letter/pause-giant-ai-experiments
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The Economist - April & June 2023
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What is AI?

• Artificial intelligence (AI) is 
intelligence demonstrated by 
machines, as opposed to 
intelligence displayed by animals 
and humans.

https://en.wikipedia.org/wiki/Artificial_intelligence 

• Artificial general intelligence (AGI) 
is the ability of an intelligent agent 
to understand or learn any 
intellectual task that a human 
being can.

https://en.wikipedia.org/wiki/Artificial_general_intelligence 

https://en.wikipedia.org/wiki/Artificial_intelligence
https://en.wikipedia.org/wiki/Artificial_general_intelligence
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Voice Assistants
‘They were all dumb as a rock’: Microsoft’s 

CEO slams voice assistants like Alexa and 
his own company’s Cortana as A.I. is poised 
to take over.
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Is ChatGPT any good?
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What tasks does your company 
currently utilise ChatGPT for?

https://www.joyk.com/dig/detail/1677569188209225 

 

https://www.joyk.com/dig/detail/1677569188209225
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ChatGPT 3.5 versus ChatGPT Plus
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ChatGPT Plus gives access to ChatGPT 4

ChatGPT 3 
trained in 
175 billion 
items of 
data, 
ChatGPT 4 
trained on 
100 trillion 
items of 
data!
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What does ChatGPT do?

In essence, a 
chatbot is an 
Artificial 
Intelligence 
program that 
chats with you.
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How does ChatGPT work?
• It is based on a LLM and it is simply trying to predict the next word in its output!

• ChatGPT is an AI large language model  (LLM) that works by processing and analyzing large 
amounts of text data using a machine learning algorithm known as deep neural networks. It 
was developed by OpenAI and is based on the GPT (Generative Pre-trained Transformer) 
architecture.

• ChatGPT was pre-trained on a massive amount of text data, including books, articles, and 
web pages, allowing it to learn patterns and associations in language. It uses these learned 
patterns to generate text and answer questions posed to it by users.

• When a user inputs a question or prompt, ChatGPT breaks down the text into individual 
words and analyzes their meanings and relationships to generate a response. It can also 
draw on its pre-existing knowledge to provide context and background information.

 Believe it or not when ChatGPT replies to your 
prompt, it has no idea what the next word is, 
it is just guessing!
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This is how ChatGPT works - It is a guessing game!

Peanut butter and …..

The cat sat on the ...

It’s raining cats and …

Bacon and …

No use crying over spilt …



20

Prompting

There is an art to writing a good prompt.

 ChatGPT has been training on a vast source of 
data that covers lots of topics and ranges from 
great quality to low quality. A good prompt is 
one that focuses on a specific topic and tries 
to narrow in on the good quality data.

 Robin Li (CEO of Chinese search giant Baidu) has predicted that prompt engineering will be one of the 
most important jobs in the future, with half of the world’s jobs being in prompt engineering in 10 years!!
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Use cases for ChatGPT

Read a book for me!

Prompt: How many pages are in the 
book Lateral Thinking by Edward 
De bono?

Prompt: I want you to give me a 
summary of the book lateral 
thinking by Edward De Bono 
highlighting the most important 
concepts, deliver this as a list of no 
more than 5 bullet points and 
follow it with a 1 line sentence 
summary.
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ChatGPT for persona analysis

“You are a marketing researcher and your tasks is to 
generate a detailed user persona for a visitor to a 
whisky shop inside a Scottish Distillery. The shop sell 
their own whisky as well as other mainstream 
brands. Please include a user description plus 3 
additional tables, one for demographics, one for 
psychographics and one for shopping behaviours”
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Use cases for ChatGPT

Getting ChatGPT to give you 
interesting headlines and 
article ideas.

Prompt: You are an expert copyrighter with more 
than 20 years experience in writing high 
performing copy. I want you to write me 
headlines for <subject>. Present your 
response as a list of bullet points.

Prompt: You are an expert copyrighter with more 
than 20 years experience in writing high 
performing copy. I want you to write me 
headlines for <subject>. Present your 
response as a list of bullet points. Use the 
following as inspiration: <Examples>
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Use cases for ChatGPT
Getting ChatGPT to identify your 

audience needs.

Prompt: You are a highly successful and experienced 

sales professional. You understand audiences and 
what drives them to purchase. I want you to help 
me identify the needs of different audiences who 
might buy tickets to our visitor attraction. I want 
you to help me find and articulate the reasons 
why people would buy tickets. Please ask me 
questions one by one to learn about our visitor 
attraction and why people come here. Once you 
have enough information, please create a table 
listing each audience, a list of their needs and 
what is most likely to motivate them to buy 
tickets. If you understand, give me the first 
question.
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Use cases for ChatGPT
Getting ChatGPT to perform 
critic prompting

Prompt: Create 3 email subject titles as to why 
someone should visit our attraction, Stirling 
Castle. 

Prompt: I want you to act as a critic. Criticise these 
titles and tell me why they are bad

Prompt: Rewrite 3 variations of your own and 
convince me why they are better
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Write an itinerary for my guests

Prompt: “I have some guests visiting 
my bed and breakfast in Elgin, 
Scotland. They like nature, walking 
and historical places, Can you put 
together a 2 day plan for them that 
includes visitors attractions that are 
either free or £10 or less entry cost. 
Each day they would like to eat 
somewhere that offers vegan 
and/or vegetarian food. One of the 
3 guests is in a wheelchair - so 
please include information on 
accessibility for everything you 
recommend.”
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Analyse my Whisky brand

I want you to act like an analyst. I want you 
to perform an analysis of my brand Glen 
Livet Whisky with these 2 competitors, Isle 
of Raasay and Lagavulan. I need you to 
assess the differences and similarities 
between my brand and these competitors. I 
need you to focus on pricing, market 
positioning, branding and messaging. 
Research the market and analyse each 
brand to identify key differences and 
similarities. Present all the information in a 
detailed 5,000 word report. Based on all this 
information let me know how my brand can 
improve and take actionable steps to make 
my brand better than the competitors.
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Use cases for ChatGPT

It can write & debug computer programs!
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Use cases for ChatGPT: write a legal contract.
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Use cases for ChatGPT: here is the lease 
contract.
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Use cases for ChatGPT: Summarise a YouTube 
Video for you.

Add a Chrome Extension to your browser called “YouTube Summary with ChatGPT”
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Use cases for ChatGPT: Summarise a YouTube Video for you.
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Use cases for ChatGPT: Solves lateral thinking problems
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Use cases for ChatGPT: For fun/entertainment ☺

Write me a joke about …..

Write me a poems about ….

Write me a love letter for Mary

Write me a short story about …

Write me a funny limerick …
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Use cases for ChatGPT

Dating on Tinder!

“Single men using ChatGPT 
to craft perfect Tinder 
chat-up lines say they get 
more dates”



38

Use cases for ChatGPT: Help with Digital Marketing

 Producing a social 
media Calendar with 
posts for both 
Instagram and 
Facebook [along with 
dates and hashtags]
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Get ChatGPT to explain my Google Analytics data

Prompt : “Generate a readable summary of my 
Google Analytics export file” 
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Reid Hoffman writes a book using ChatGPT
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ChatGPT “Prompt engineer” jobs

New Job Title: Prompt Engineer (or AI Whisperer)

https://jobs.lever.co/Anthropic/e3cde481-d446-460f-b576-93cab67bd1ed
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ChatGPT prompt websites/marketplaces

• www.prompt-genie.com 

• https://learnprompting.org

• https://promptbase.com 

• www.promptstacks.com

• https://prompts.chat 

• https://chatx.ai/marketplace

• www.everyprompt.com 

• https://prompti.ai 

• https://prompthero.com 

• https://promptsea.io 

• https://promptvine.com 

• https://flowgpt.com 

• https://promptstorm.app

• www.awesomegptprompts.com  

http://www.prompt-genie.com/
https://learnprompting.org/
https://promptbase.com/
http://www.promptstacks.com/
https://prompts.chat/
https://chatx.ai/marketplace
http://www.everyprompt.com/
https://prompti.ai/
https://prompthero.com/
https://promptsea.io/
https://promptvine.com/
https://flowgpt.com/
https://promptstorm.app/
http://www.awesomegptprompts.com/
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ChatGPT Jailbreaking

ChatGPT jailbreaking is an act, 
utilised to remove restrictions and 
limitations from ChatGPT. 

 If you are able to remove 
restrictions from ChatGPT then you 
can ask it to provide you with even 
more information.

 www.jailbreakchat.com 

http://www.jailbreakchat.com/
https://dataconomy.com/2023/03/chatgpt-dan-prompt-how-to-jailbreak-chatgpt/
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ChatGPT jailbreaking in the early days was easy
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The perfect prompt!
1. Tone: Specify the desired tone (e.g., formal, casual, informative, persuasive).

 2. Format: Define the format or structure (e.g., essay, bullet points, outline, dialogue).
 3. Act as: Indicate a role or perspective to adopt (e.g., expert, critic, enthusiast).
 4. Objective: State the goal or purpose of the response (e.g., inform, persuade, entertain).
 5. Context: Provide background information, data, or context for accurate content generation. 
 6. Scope: Define the scope or range of the topic.
 7. Keywords: List important keywords or phrases to be included.
 8. Limitations: Specify constraints, such as word or character count.
 9. Examples: Provide examples of desired style, structure, or content.
 10. Deadline: Mention deadlines or time frames for time-sensitive responses.
 11. Audience: Specify the target audience for tailored content.
 12. Language: Indicate the language for the response, if different from the prompt. 
 13. Citations: Request inclusion of citations or sources to support information. 
 14. Points of view: Ask the Al to consider multiple perspectives or opinions. 
 15. Counterarguments: Request addressing potential counterarguments. 
 16. Terminology: Specify industry-specific or technical terms to use or avoid. 
 17. Analogies: Ask the Al to use analogies or examples to clarify concepts. 
 18. Quotes: Request inclusion of relevant quotes or statements from experts. 
 19. Statistics: Encourage the use of statistics or data to support claims. 
 20. Visual elements: Inquire about including charts, graphs, or images.
 21. Call to action: Request a clear call to action or next steps.
 22. Sensitivity: Mention sensitive topics or issues to be handled with care or avoided.
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In general when prompting:

Act as a (ROLE)

• CEO
• Marketer
• Advertiser
• Copywriter
• Accountant
• Developer
• Therapist

Create a (RESULT)

• Essay

• Article

• Ad Copy

• Blog Post

• Sales Copy

• SEO keywords

• Social Media Post

Show as (REQUEST)

• List

• PDF

• HTML

• A Table

• Summary

• Plain text

• Presentation Slides
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The ChatGPT Playstore: ChatGPT Plugins

 ChatGPT Plugins 
extend the capability 
of ChatGPT by 
allowing it to access 
up-to-date 
information, run 
computations, or use 
third-party services.



48

ChatGPT Plugins available today
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ChatGPT Plugins example …

•

Prompt: I'm going to Bali next week, find me the cheapest flight and I need some red 
swimming trunks.

ChapGPT uses the Expedia Plugin and finds me the best flight then it connects to Klarna 
shopping Plugin and finds me some trunks for me all with prices.

Prompt: I can't decide which trunks to buy send those options to my friend Mary

ChatGPT uses the Zapier Plugin, which knows Marys email and sends her a message to help 
me choose the best trunks.
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ChatGPT Plugins example …

Prompt: I'm looking to eat Vegan food tonight, can you get me a tasty recipe and calculate 
the calories and order me up the ingredients.

ChapGPT uses the Wolfram Plugin to calculate the calories for this meal and then uses the 
InstaCart Plugin to order me the ingredients and have it delivered to my house.

 [InstaCart is currently only available in USA and Canada]
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ChatGPT Code Interpreter
[now called Advanced Data Analysis]
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Jobs at risk!

Will A Robot Take My Job?

https://willrobotstakemyjob.com 

https://willrobotstakemyjob.com/
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List of occupations safe from ChatGPT

• Agricultural Equipment Operators

• Athletes and Sports Competitors

• Auto Mechanics

• Cement Masons

• Cooks

• Cafeteria Attendants

• Bartenders

• Dishwashers

• Electrical Power-Line Installers and Repairers

• Carpenters

• Painters

• Plumbers

• Meat, Poultry, and Fish Cutters and Trimmers

• Slaughterers and Meat Packers

• Stonemasons

List of occupations at risk from ChatGPT

• Mathematicians

• Tax Preparers

• Financial Quantitative Analysts

• Writers and Authors

• Web and Digital Interface Designers

• Court Reporters

• Proofreaders

• Copy Markers

• Accountants

• Auditors

• News Analysts

• Journalist

• Computer Programmer

• Medical Doctor

• Lawyer

• Administrative Assistants
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ChatGPT now inside Microsoft Bing – 7th Feb 2023
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BingGPT has web access - reading the news
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Getting an opinion from Bing ChatGPT



58

Bing ChatGPT creates images
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Make it snow in the picture!
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Share/download one of the images.
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Google Code Red – January 2023
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Google launches Bard [21st March 2023]
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We have all been helping train Google AI for a while
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Can you tell the difference between a 
Chihuahua and a muffin?
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Google Bard

Google Bard will often give you multiple drafts so you can pick the best starting 

point for you.
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Google Bard has full web access

Prompt: Goto the home page of 
https://www.visitscotland.com  analyse 
the site and give me 10 seo tips

 Prompt: What is the Expedia stock price 
today?

 

https://www.visitscotland.com/
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Bard can read in 40 languages and analyse images
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Let Bard create some FAQs for your website

Prompt: Can you create some FAQs with answers for my website https://asva.co.uk 

https://asva.co.uk/
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Let Bard find ‘objections’ a customer may have to my product or service

 

 

 Prompt: Can you give me some of the main objections people may have to purchasing tickets on my 
website. https://www.royalyachtbritannia.co.uk/ 

https://www.royalyachtbritannia.co.uk/
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Google Bard helping with competitor analysis

Prompt: “My biggest competitor is 
https://www.nms.ac.uk can you tell me their 
top traffic sources using Similarweb”

    Prompt “Can you break down their social 
media traffic”

https://www.nms.ac.uk/
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Claude2 from Anthropic

https://claude.ai 

https://claude.ai/
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Rask.AI – Translate and lipsync your video into over 130 languages

https://www.rask.ai/
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Midjourney
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Midjourney
Midjourney is an artificial intelligence 
program and service created and hosted 
by a  San Francisco-based independent 
research lab Midjourney, Inc. 

 Midjourney generates images from natural 
language descriptions, called "prompts“ 
similar to OpenAI's DALL-E and Stable 
Diffusion.

 Midjourney is currently only accessible 
through a Discord bot on their official 
Discord server, by direct messaging the 
bot, or by inviting the bot to a third party 
server. To generate images, users use 
the /imagine command and type in a 
prompt; the bot then returns a set of four 
images. Users may then choose which 
images they want to upscale Midjourney is 
also working on a web interface

These logo was created using MidJourney
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https://www.youtube.com/embed/ibp5mltOEqg?start=372
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Prompt: /imagine Cinematic Shot Subject: French Supermodel, 18yo, jungle explorer outfit, 
tall woman, beauty. Background: Tropical Jungle with dark green fauna Influences: Japanese 

Influenced Colourful Gardens, Joyful Celebration of Nature Emphasisers: GreenCore, 
JungleCore, Depth of Field Camera: Shot on a Hasselblad medium format camera. Carl Zeiss 

Distagon t* 15 mm f/ 2. 8 ze, Ricoh r1. --ar 21:9 --q 2 --v 5.1 --style raw
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Prompt: /imagine In the 
evening, the streets of 
Kyoto, ancient town, 
Atmosphere: green and 
foggy, Soft and beautiful 
light, Equipment: canon 
r5, 50mm f22, Image 
Quality: photorealistic 
realistic, The photo of 
dawn, 2 4K, photorealistic 
realistic, HD, Settings: --ar 
9:16 --q 2 --chaos 2 --v 5
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The end of Product Photography!
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Midjourney aging Filipino boys 
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Midjourney aging Filipino boys 



101

Midjourney aging Filipino boys 
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Midjourney aging Filipino boys 
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Famous Lyrics

There's a man I meet walks up our street. He's 
a worker for the council. Has been twenty 
years. And he takes no lip off nobody And 
litter off the gutter. Puts it in a bag And never 
seems to mutter And he packs his lunch in a 
Sunblest bag The children call him Bogie.
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Midjourney 5.2 introduces ‘Zoom Out’
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Midjourney 5.2 introduces ‘Zoom Out’
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Midjourney 5.2 introduces ‘Zoom Out’
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Midjourney 5.2 introduces ‘Zoom Out’
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No more boring QR codes please
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Still boring
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Enter AI generated QR codes
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Enter AI generated QR codes
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Enter AI generated QR codes
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If they had lived!
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Poor old Greta Thunberg !
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I asked AI what Boris was up to now !
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2023 Winner was: Boris 
Eldagsen (or was it !)

www.theguardian.com/technology/2023/apr/17/photographer-admits-prize-winning-image-was-ai-generated 

http://www.theguardian.com/technology/2023/apr/17/photographer-admits-prize-winning-image-was-ai-generated
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www.Playground.ai – create new images with prompting 

http://www.payground.ai/
https://playgroundai.com/
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AI image analysis
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Stunning AI image analysis
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Text to App with Imagica.ai

https://www.imagica.ai/
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Goodbye Digital Marketing Agencies!
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Adcreative pricing
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Text to Video
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Text to Video AI offerings

www.synthesia.io

https://fliki.ai 

https://hourone.ai

https://pictory.ai

https://elai.io

https://designs.ai

www.steve.ai

www.colossyan.com

https://voice2v.com

http://www.synthesia.io/
https://fliki.ai/
https://hourone.ai/
https://pictory.ai/
https://elai.io/
https://designs.ai/
http://www.steve.ai/
http://www.colossyan.com/
https://voice2v.com/
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Adobe adds Firefly to Photoshop [May 23rd 2023]
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April 2023: 
Nvidia 

launches 
insane “Text 

2 Video” 
software
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Krisp.ai

https://krisp.ai 

 60 Minutes per 
day of noise, 
background 
voice, and echo 
cancellation.

 $8 per month 
for unlimited 
time.

https://krisp.ai/
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“aisis” – The Lost Tapes [AI created version of Oasis

www.youtube.com/watch/whB21dr2Hlc&t=3s 

Reaction from Liam Gallagher

http://www.youtube.com/watch/whB21dr2Hlc&t=3s
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Not the Beatles!
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Not Johnny Cash
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Generating Music from Text
MusicLM from Google

https://google-research.github.io/seanet/musiclm/examples 

https://google-research.github.io/seanet/musiclm/examples
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https://news.sky.com/story/amp/ai-music-can-you-tell-if-these-songs-were-made-using-artificial-intelligence-or-not-12865174
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Hollywood on strike – July 2023
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Companies now using ChatGPT in their products

• DuoLingo [DuoLingo 
MAX]

• Grammarly 
[GrammarlyGO]

• Slack

• Snapchat [My AI]

• Spotify

• Canva

• Expedia

• KhanAcademy 
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Companies now using ChatGPT/AI in their products
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The Future of AI
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Real Robots are taking over ..
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Wendy’s debuts AI chatbot
for drive-thru orders – June 2023
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Neuralink gets FDA approval! [25th May 2023]



148

What do we need to do now?

• Evaluate the suitability of the 
various AI tools for your tourism 
business

• Be careful when putting 
confidential company 
information into any external AI 
system.

• Educate yourself & staff about 
the risks and benefits of AI tools
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Educate and get ahead – Google Garage 
[now Google Skillshop]
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Glossary of terms

AI – Artificial Intelligence.

Alignment - The challenges caused by the fact that machines simply do not have the 
same values as us.

AGI – The AGI concept is that the machine can learn to accomplish any intellectual 
task that human can perform.

Bias - Algorithmic AI bias or “data bias,” where algorithms are trained using biased 
data.

ChatGPT – An artificial intelligence (AI) chatbot developed by OpenAI.

Corpus – A corpus is a collection of authentic text or audio organized into datasets.

Garbage In, Garbage Out - incorrect or poor-quality input will produce faulty output.

Hallucination – A Hallucination is a wrong answer. (Approx 5% of answers!)

LLM – A large language model (LLM) is a type of machine learning model that can 
perform a variety of natural language processing (NLP) tasks.

ML – Machine learning is a subfield of artificial intelligence, which is broadly defined 
as the capability of a machine to imitate intelligent human behaviour. 
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Glossary of terms

Neural Network – A neural network is a method in artificial intelligence that teaches 
computers to process data in a way that is inspired by the human brain.

NLP – Natural language processing is giving computers the ability to understand text 
and spoken words.

Singularity - Is a hypothetical future point in time at which technological growth 
becomes uncontrollable and irreversible, resulting in unforeseeable changes to 
human civilization.

Temperature – A parameter that controls the randomness of the model’s predictions.

Training Data Set - Training data is an extremely large dataset that is used to teach a 
machine learning model.

Transformer – It is an AI deep learning model.

Turing Test –  A test for intelligence in a computer, requiring that a human should be 
unable to distinguish the machine from another human by using the replies to 
questions put to both.

Watson - IBM Watson is a question-answering computer system capable of answering 
questions posed in natural language, developed in IBM's in 2010.
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ChatGPT Books
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Top 20 AI Podcasts
• AI and The Future of Work

• AI In Business

• AI Health Podcast

• AI Podcast

• AI Today

• Artificial Intelligence Podcast

• Brain Inspired

• Data Skeptic

• DeepMind The Podcast

• Eye on AI

• HumAIn

• Intel on AI

• Lex Fridman Podcast

• Living With AI

• Me, Myself and AI

• Practical AI

• The Pulse of AI

• TWIML

• Talking Machines

• Voices in AI
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Huge Collection of AI Tools

www.futuretools.io

www.futurepedia.io

https://aitrendz.xyz

https://theresanaiforthat.com 
 

http://www.futuretools.io/
http://www.futurepedia.io/
https://aitrendz.xyz/
https://theresanaiforthat.com/
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Stephen Whitelaw

www.linkedIn.com/in/stephenwhitelaw

@toowist 

http://www.linkedin.com/in/stephenwhitelaw
http://www.linkedin.com/in/stephenwhitelaw
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