Mercat Tours

Where Inclusion Begins:
The Mercat Deal

November 2024
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Insights

Mercat Tours

1. Know your story
2. Ask, listen, act, repeat

3. Frame it
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HiétO(y is a damn good story. .

What it needs is a damn good telling!

Corporation






N R

@MercatTourslLtd

-

i ey Lo

=

- > g
=~ o

>




Merca} Tours

Certified &

a ; -
X . R
i e 5 be
: L ~ Lo i, B Sl
&7 = 2 ': ‘a
y e A
- s .'\‘5,‘4-

B ! ‘>
i . f SaCeanan

& n‘/
——

Corporation

MercatTourslLtd




Merczit Tours

T —

-

p—
\;_¢” -

- “

Certified

_®
Corporation

@MercatToursLtd



Mercat Tours

TEAM first
then visitors...
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Mercat's 'Why'

Mercat Tours

We make
meaningful connections
that benefit
our people, place and planet
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g Ask, listen, act.
L Repeat
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Frame It

Mercat Tours =URTY RESPECT

FAIR WORK

OPPORTUNITY EFFECTIVE VOICE
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Mercat Tours

1. Know your story
v’ What is your 'why'?
2. Ask, listen, act, repeat
v’ Team FIRST

3. Frame it

v’ Market to your team
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Mercat Tours

Thank You!
And
Questions?

kathleen@ mercattours.com

@ MercatTourslLtd


mailto:kathleen@mercattours.com
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