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International Award-Winning Access Consultants

Accessibility Consultancy established for 20 years 

Certified DOBE – Disability Owned Business Enterprise

Majority of team are disabled people

Broad client and sectors base which includes UNESCO 
World Heritage Sites, Museums and Heritage facilities

Storytelling + Visitor Experience + Technology

10 million+ visitor experiences a year

Content design & production

• Adult & Family Tours

• Multi-lingual 

• Access Tours

Technologies (Devices, Apps, Web, AV)

Service & Support – UK & Europe



Why are we talking about accessibility? 

54% of people with access requirements avoid going to new places if 

they cannot find information about accessibility (Euan’s Guide Survey).

63% of businesses do not promote their facilities for those with access 

requirements – meaning that a lot of potential visitors are missed. 

With an ageing population, those with accessibility requirements are 

likely to represent an even larger section of visitors. Between 2006 and 

2015 there was a 31% increase in the number of domestic trips taken by 

the 55+ age group.



Who Benefits from Accessibility?
Wheelchair users

People with sight loss

Deaf / Hard of hearing

Hidden disability / Non – Apparent disability

Families

Elderly people

People with mobility difficulties

Expectant mothersc
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How to make your venue accessible: Accessibility Audits - Checklist



Prioritisation Action Plan

The access audit action plans are prioritised via a coloured 

traffic light system and have detailed costings based on our 

experience of other projects and will strive to provide a 

range of options.

We will also provide simplified brackets as per below for 

ease of reading.



How to make your story accessible?

Pre visit
Visitors are planning, make a great first impression (access 
webpage – check out) 

On-site visit
Staff
Screens (Information & Interpretation)
Multimedia guides / audio guides – consistent storytelling
Apps (BYOD)
Virtual Tours
Handling objects (3D replicas / Touch Maps)



How to make your story accessible?





Show empathy. 

Reach out – use your network.

Commit to being better.



Commit to being Better
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