	[image: image1.png]NATIONAL
TRUST for
'®' SCOTLAND





	Job Description
	Dec 2021


	Role:  VSS Retail
	Region / Department: Highlands and Islands

	Reports to: VSM Retail Culloden
	Pay Band: 3 Lower - £22,752 pro-rata, per annum

	Location:  Culloden Battlefield, IV2 5EU 
	Type of Contract: Full Time, Maternity Cover


JOB PURPOSE 

To backfill the existing VSS Retail who will be covering the VSM role during 2022 at Culloden Battlefield. To ensure that the international award-winning shop maintains its high standards, driving income back towards 2019 levels. 
KEY RESPONSIBILITIES AND ACCOUNTABILITIES

To provide a five-star retail experience
· To support the VSM and the retail team in ensuring that the back-office functions, merchandising, rotas and customer service are all delivered to an excellent standard.
· Supervise and motivate retail team members, helping to develop product knowledge, confidence in customer service, and excellent customer service delivery. Support the development of a storytelling culture within the retail team, leading by example through product knowledge and proactive customer engagement.
· Work with NTS retail, IT, marketing and other teams to ensure the smooth running of the retail operation, including stock management and till functions.

· Assist the engagement team in creating social media and marketing content to engage a wide Culloden cluster audience.

Financial Responsibilities (where applicable)
· Not a budget holder however will be expected to take responsibility for effective management of the Trust resource in allocated areas.

Health and Safety

· Ensure health and welfare of property staff, visitors, and volunteers by adhering to the NTS health and safety policies and guidelines, legislation and procedures including waste disposal 

· Assist with compliance record keeping 

REQUIRED QUALIFICATIONS, SKILLS, EXPERIENCE & KNOWLEDGE

Qualifications
· No formal educational qualification required.

Skills, Experience & Knowledge

Essential
· Experience of working in a retail environment, including stock management, merchandising, staff rotas, website and mail order.
· Strong customer service skills and experience in a visitor-facing role in a significant visitor attraction of more than 100,000 visitors per year

· Experience of working with teams of mixed capabilities, delivering strong customer service and presentation skills, preferably with evidence of delivery to international audiences.

· Demonstrable excellent time management skills and the ability to prioritise and multi-task

· IT skills (CRM, Microsoft Office 365)

Desirable

· Able to speak another language, such as French, German or Mandarin
· Experience of working with volunteers

Dimensions and Scope of job

Scale: In 2019, Culloden Battlefield visitor centre received approx 220,000 visitors, the battlefield received 300,000+. Retail income was approx. £1.7 million in 2019. There were 55 staff at peak across the property, and at least 50 active volunteers.
Opening hours: In the main season, May – October, Culloden is open seven days a week. The work pattern for this role will be five days in seven and will include regular weekend working.
People management: No direct line management responsibility of permanent staff but there is line management of fixed-term posts through the main busy period for visitors between April to November.

The Key Responsibilities, Scope of Job, and Required Qualifications, Skills, Experience & Knowledge reflect the requirements of the job at the time of issue. The Trust reserves the right to amend these with appropriate consultation and/or request the post-holder to undertake any activities that it believes to be reasonable within the broad scope of the job or their general abilities.
Applications

Interested applicants should forward a completed application form to the People Services Department (Applications), The National Trust for Scotland, Hermiston Quay, 5 Cultins Road, Edinburgh EH11 4DF, by mail or by email via workforus@nts.org.uk, by first post (i.e. 10.00am) on 21st January 2022
