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Job Title:		Glamping Manager
Location:		Kelburn Estate, Fairlie, Largs, KA29 0BE 
Terms:		Full time Seasonal (March to end of October)– hourly rate based on pro rata between £22-£28k 
	Onsite Accommodation is available.
Reporting to:		General Manager, Events and Ops Manager
Responsible for:	Seasonal staff
Internal relationships:	Functions Manager, Head Ranger, Marketing Consultant, Financial Controller, Maintenance & Estate Team, Events Team
Closing date: 	10 February 2023
Interview date: 	17 February 2023 at The Pavilion, Kelburn Estate, Fairlie, Largs, KA29 0BE. 

Job Description	Kelburn is looking for a confident, hands-on and practical manager to be responsible for the day-to-day management and future development of the Glamping Site at Kelburn.  The site includes 8 luxury yurts and a communal building called ‘The Bothy’, both of which are perched on the hillside, overlooking the Firth of Clyde. At a separate location on the Estate, there is also a field-based, small campsite with 8 electrical hook-ups. 

The role will include managing and working alongside cleaning and hospitality staff to deliver a top-quality product with a focus on creating a lasting and magical experience for Kelburn Guests.  The role provides a fantastic opportunity to develop and grow this exciting business on Kelburn Estate.  This is a full-time seasonal role that will require regular weekend and evening hours.  There is the potential for off season hospitality hours with other departments, however these will be based on business needs.


Key Responsibilities
· Ensuring and/or undertaking the set up and cleaning of each yurt & The Bothy before each booking arrives including, but not limited to, the following:
· Correct bedding available for number of guests booked;
· Yurt is cleaned and presented to a high standard;
· Wood for wood burning fire is available;
· Any hampers or additional extras booked are in place;
· Ensure the Welcome book is in place;
· Any items missing are restocked.
· Alongside General Management and the owners, create and implement the Standard Operating Procedures (S.O.Ps) for the Kelburn’s Glampsite.
· Train relevant staff and ensure S.O.Ps are observed by other team members to maintain a high level of service and provision.
· Working with the Director and General Manager on creating budgets and KPIs and delivering on targets.
· Creation of rotas and effective staff management is required to ensure all shifts are covered by a trained member of staff in your absence.
· Regular oversight of the online yurt booking system to plan workload ahead.
· Greeting visitors, showing them their Yurt & The Bothy when required, and ensuring all relevant information is communicated to guests.
· Overseeing all laundry procedures with external supplier.
· Creation and implementation of any other relevant systems and operational requirements.
· Liaising with the Marketing Consultant to deliver effective marketing strategies.
· Working with the Maintenance team and other necessary departments to ensure all site infrastructure is monitored and maintained.
· Ensuring any requirements for purchases or restocking is carried out.
· Attending management meetings as required throughout the year.
· Undertaking any other duties commensurate with the post.
Essential Skills and Qualifications
· Experience of working in the hospitality industry
· Ability to work well on your own and equally within a team.
· Proactive and resourceful with a keen eye for detail.
· A practical approach to problem solving.
· Customer focused with the ability to deliver high quality and consistent service / products.
· Competent IT skills, particularly in the use of Microsoft Word and Excel.
· Excellent communication skills, both verbal and written.
· A positive, can-do attitude.
· Able to work evenings, weekends, and public holidays as required.
· Current Driving License.
The Key Responsibilities and Skills of the job are correct at the time of issue. Kelburn Management reserves the right to amend these with appropriate consultation and/or request the post-holder to undertake any activities that it believes to be reasonable within the broad scope of the job or his/her general abilities.
To Apply: 
Please send your CV, covering letter and equal monitoring form detailing your suitability for the role to Dr Alison Burke – alison.burke@kelburnestate.com - by 5pm on 10 February 2023. 
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